we simplify your business




Join is the only Italian-owned company in the conferencing market.
We have been in the Italian market for 15 years

and our staff has a proven experience in conferencing of more than 20 years.
We are a worldwide Conferencing Service Provider for

professional audio, video and web communication services:

conference call, video conferencing, web conferencing and streaming.
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JOIN

Offer

Join is the first Italian conferencing provider offering
a complete range of communication services:

@ JOIN AUDIO

A professional audio conference service that allows
you to access meetings from any country in the
world, using toll and toll-free access numbers or the
appropriate app. The service offers management of
reports, registrations and Q&A sessions. It is also
possible to manage the conference online thanks
to the dedicated web interface.

@ JOIN EVENT

An operator-assisted audio conference service
based on Arkadin technology. Dedicated to major
audio events such as quarterly financial statements,
annual announcements, the service offers high
professionalism and unparalleled audio quality.

@

An innovative HD video conferencing service in
the cloud on Vidyo technology that will amaze
you with high definition quality, clear audio and
ease of use from any terminal: personal computer,
laptop, tablet, smartphone, videoconference
endpoint. and SIP.

A H .323 multi-videoconference service based on
Arkadin Cloudtechnology.lItisaimed atcompanies
that use standard H .323 / SIP endpoints but do
not intend to purchase complex and expensive
multi-videoconferencing infrastructures, nor
acquire personnel dedicated to organizing and
managing meetings.

A full-featured videoconferencing service based
on the Zoom platform. Accessible from your PC,
Mac, tablet and smartphone. IP and audio access.
Statistics, HD audio, full HD video, recording,
chat, screen sharing, and any other features a
videoconferencing service can offer today.

@JIOIN CAST

This service is based on 24 technology and offers
the widest variety of tools for broadcasting events
and content on the web. It is the most innovative
and complete service available to reach the largest
possible audience.

@ JOIN STREAMING

A service based on Livestream technology; it is
the easiest service for audio / video webcast at
the most affordable price. It allows you to reach a
wide audience with video and slide presentation
without any technical installation or special
requirements.

@ JOIN CONNECT

An audio, video, instant messaging, file sharing
service that allows customers and suppliers to get
in touch with you in an innovative way through
your website, an App from a smartphone or a PC
browser.

@ JOIN PHONE

A new solution aimed at small and medium-sized
companies that need an advanced telephone
switchboard, taking advantage of high-tech
services, reducing telephone costs.

@ JOIN INTERPRETER

Thanks to this innovative service it is possible
to instantly break down the geographical and
linguistic barriers that can hinder business
development, especially with emerging countries
with a stronger economic growth rate

@JOIN TEAM

A Unified Communication service that exploits the
potential of the Slack engine to offer audio, video,
chat, file sharing, presence, calendar, to do services
in addition to connecting to over 300 apps.



SIMPLIFIED VIDEO CONFERENCING AND MESSAGING ACROSS ANY DEVICE

TR

Unparalleled usability Join anywhere, on any device Video for every need
Enable quick adoption with Join Web Meetings syncs with Enable internal and external

meeting capabilities that your calendar system and communications, all-hands
make it easy to start, join, delivers streamlined enterprise- meetings, and trainings
and collaborate across any grade video conferencing from through one communications

device. desktop and mobile. platform.



BUILT FOR MODERN TEAMS

HD video and audio

Bring HD video and audio to your meetings with
support for up to 1000 video participants and 49
videos on screen.

Built-in collaboration tools

Multiple participants can share their screens
simultaneously and co-annotate for a more
interactive meeting.

Meet securely

End-to-end encryption for all meetings, role-
based user security, password protection,
waiting rooms, and place attendee on hold.

Join Service - WEB

Recording and transcripts
Record your meetings locally or to the cloud,
with searchable transcripts.

Streamlined calendaring
Support scheduling or starting meetings from
Outlook, Gmail, or iCal.

Team Chat

Chat with groups, searchable history, integrated
file sharing, and 10-year archive. Easily escalate
into 1:1 or group calls.

CUSTOMERS WHO SWITCH TO JOIN WEB REPORT AN INCREASE IN
PERFORMANCE, TRUST, AND ENGAGEMENT

92% 82% ‘ 91% ’ ‘ 85% ’

Report an increase
in performance

Eport a greater
sense of trust

Modernize your meeting solution

JoinWeb for desktop and mobile provides the
tools to make every meeting a great one.

* Focus on your meeting - click record to leave
the note taking to auto-generated, searchable
transcripts.

* Share and play videos with full audio and video
transmit without uploading the content.

* Look meeting-ready with Virtual Backgrounds
and Touch Up My Appearance.

Saw an increase
in video usage

Report a greater
sense of

engagement




Join Service - WEB

A thoughtful approach to mobile meetings

Today’s mobile professionals need to be able to
work and video conference wherever they are.
Joinweb for mobile provides the same great
experience that you'd expect from the desktop
client and more.

* Turn on Virtual Backgrounds and select the
image of your choice (iPhone 8+ required)
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* Share your screen and co-annotate

» Use Safe Driving Mode or Apple Carplay
(iPhone only)

Zoom Chat

Integrated persistent messaging streamlines
workspace collaboration across the desktop and
mobile clients.

* Create private or public groups

¢ Share files and search content

* Seamlessly start a meeting

Keep participants engaged
Power interactive meetings from any location.
* Enable polling and Q&A

* Allow virtual hand-raising

b® mresos7s0 )

* Track engagement with Attention Indicator



Administration and remote assistance
made easy

Centralized IT management and remote
assistance simplifies deployment and support.

* Track utilization and usage trends
* View version distribution

* Assign granular permission settings (account,
group, and user level)

Expanded Audio

Add audio options for everyone.

* Free VolP and toll-based dial-in for 55+ countries
* Global toll free and call-out

¢ Dedicated dial-in numbers

Integrations

Easily schedule and join meetings from your
existing email or calendar application.

Join Service - WEB

378 56473 47302 &3 826 1464
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www.joinconferencing.com

EMAIL SUPPORT: helpdesk@joinconferencing.com
WEB SUPPORT: support.joinconferencing.com

PHONE SUPPORT: +39 06 948064
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JOIN SRL
Via Cola di Rienzo 52, Roma - Italy
Calle Juan de Austria 9, Corralejo - Spain

71-75 Sheton Street, Covent Garden, London - UK



@ JOIN

CONFERENCING PROVIDER



