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About JOIN
Join is the only Italian-owned company in the conferencing market.

We have been in the Italian market for 15 years 
and our staff has a proven experience in conferencing of more than 20 years.

We are a worldwide Conferencing Service Provider for 
professional audio, video and web communication services: 

conference call, video conferencing, web conferencing and streaming.
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A professional audio conference service that allows 
you to access meetings from any country in the 
world, using toll and toll-free access numbers or the 
appropriate app. The service offers management of 
reports, registrations and Q&A sessions. It is also 
possible to manage the conference online thanks 
to the dedicated web interface.

An operator-assisted audio conference service 
based on Arkadin technology. Dedicated to major 
audio events such as quarterly financial statements, 
annual announcements, the service offers high 
professionalism and unparalleled audio quality.

An innovative HD video conferencing service in 
the cloud on Vidyo technology that will amaze 
you with high definition quality, clear audio and 
ease of use from any terminal: personal computer, 
laptop, tablet, smartphone, videoconference 
endpoint. and SIP.

A H .323 multi-videoconference service based on 
Arkadin Cloud technology. It is aimed at companies 
that use standard H .323 / SIP endpoints but do 
not intend to purchase complex and expensive 
multi-videoconferencing infrastructures, nor 
acquire personnel dedicated to organizing and 
managing meetings.

A full-featured videoconferencing service based 
on the Zoom platform. Accessible from your PC, 
Mac, tablet and smartphone. IP and audio access. 
Statistics, HD audio, full HD video, recording, 
chat, screen sharing, and any other features a 
videoconferencing service can offer today.

This service is based on 24 technology and offers 
the widest variety of tools for broadcasting events 
and content on the web. It is the most innovative 
and complete service available to reach the largest 
possible audience.

A service based on Livestream technology; it is 
the easiest service for audio / video webcast at 
the most affordable price. It allows you to reach a 
wide audience with video and slide presentation 
without any technical installation or special 
requirements.

An audio, video, instant messaging, file sharing 
service that allows customers and suppliers to get 
in touch with you in an innovative way through 
your website, an App from a smartphone or a PC 
browser.

A new solution aimed at small and medium-sized 
companies that need an advanced telephone 
switchboard, taking advantage of high-tech 
services, reducing telephone costs.

Thanks to this innovative service it is possible 
to instantly break down the geographical and 
linguistic barriers that can hinder business 
development, especially with emerging countries 
with a stronger economic growth rate

A Unified Communication service that exploits the 
potential of the Slack engine to offer audio, video, 
chat, file sharing, presence, calendar, to do services 
in addition to connecting to over 300 apps.

JOIN Offer
Join is the first Italian conferencing provider offering  

a complete range of communication services:
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ENGAGE ON YOUR AUDIENCE'S TERMS

Open your eyes to the impact of interactive, data-
rich webinars from ON24.

Live Webinars
Hold live, online webinars to engage your audience in 
real-time and get instant analytics on that behavior. 
Get live feedback to adjust your content dynamically 
and encourage audience participation.   Safeguard 
against webinar fails with the greatest reliability, 
security and attendee capacity in the industry.

Simulive Webinars
Give your audience all the excitement of a live 
event, while reducing your own anxiety with  

simulive webinars. Record your webinars in one or 
multiple takes to put presenters at ease and even 
edit together multiple presentations. Then, engage 
with your audience in real-time during the pre-
recorded presentation and roll-over to live mode 
after for further interaction and live engagement.

On-Demand Webinars
Automatically convert your live webinars into 
an on-demand webinar, or produce a webinar 
as an on-demand presentation that can be 
chapterized  or translated into 35 languages. 
Sustain interactivity and set alerts to follow 
up on any questions asked while watching 
on demand. Continue to gather engagement 
analytics to maximize results.
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OVER 20 WEBINAR INTERACTIVITY TOOLS

Q&A
Allow your audience to submit questions whenever 
they want and your presenters (or supporting staff) to 
answer them during a live broadcast. For on-demand 
webinars, you can configure the Q&A widget to email 
questions to supporting staff members.

Speaker Bio
Introduce your presenter with their name, photo, 
title, company and a brief biography. The Speaker 
Bio widget allows rich text formatting, including 
different font styles and sizes, bullets and hyperlinks.

Twitter
The Twitter widget allows your attendees to 
view multiple feeds from within your webinars 
and share information with their followers.

Idea
Designed for webinars that require brainstorming, 
feedback or focus-group functionality, the Idea 
widget allows you to pose a question or topic to 
your audience.

Group Chat
The group chat widget  lets audience members 
communicate directly with one another in a text 
module display. During a live webinar, presenters 
and moderators can facilitate the discussion 
through the presenter interface.

Polls
Pose questions to your webinar audience within 
your slide presentation, get the results in real-time 
and share the poll results with webcast attendees.

Survey
The survey widget allows you to ask multiple choice, 
true/false and open-ended questions, which attendees 
can reply to directly from within the webinar.

Test
The test widget gives you the ability to quiz 
webinar attendees by creating questions that have 
specific answers. You can define how many correct 
answers they need to earn a passing grade, as well 
as how many times they can retake the quiz.

Join Service - CAST
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DESIGN AND BRAND YOUR WEBINAR

A great webinar design draws your audience in and 
brings your brand to life. See how our customers 
are creating amazing digital experiences through 
their webinars.

Corporate Branding Identity
Whether it’s using your corporate colors,  icons 
or photos, bringing key elements of your 
creative  identity into your webcasting console 
creates a unified brand experience that helps 
differentiate your webinar from the competition. 

Slides Match Console Designs
By matching your console design to your 
presentation slides, impress your audience with 
a continuous branding experience. This adds to 
the visual impact of your webinar and immerses 

attendees in your brand. BrightEdge, a marketing 
technology company with a winning SEO platform, 
delights with a coordinated look.

 Topic-Specific Custom Console
Reinforce the topic of your webinar by using a 
related image. This provides a visual reminder of 
your webinar’s theme to help the audience stay 
focused on the content while engaging with 
your webinar. QASymphony, a software testing 
platform for DevOps, creatively encourages a 
forum for live Q&A.  

Creative Widget Utilization
Select the right engagement tools for  your 
audience and objective to boost interactivity 
and allow attendees to customize their own 
experience. You can design the look of your own 
widgets with custom colors, shapes and designs.

Join Service - CAST
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Presentation tools built for webinar
presenters
Our easy-to-use graphical interface removes 
the most common frustrations that come with 
delivering a webinar, so presenters can focus on 
what they do best: presenting.  According to our 
customers, setting up and running a webinar is 
the easiest thing you’ll do.

Personalized screen views
We reinvented the user interface with movable, 
resizable windows. Now your presenters can 
take full advantage of the whole screen area and 
view the slides and other elements at any size 
they want.

Customizable interface
Give your presenters everything they need to 
set up their ideal workspace and tweak it over 
the course of the presentation to make real-time 
adjustments and meet their unique needs.

Interactive storyboard
This unique interactive tool puts more control in the 
hands of your presenters, giving them the power to be 
agile and adapt their delivery to the audience’s needs.

Multi-presenter architecture
Sophisticated multi-presenter architecture uses an 
auto-refresh engine and live chat to keep multiple 
presenters in sync throughout the presentation.

Role-based access
Restrict functionality with role-based access, so 
everyone can get to the tools they need, and no 
one needs to worry about unnecessary features.

Enhanced Q&A
Live Q&A is one of the best ways to connect with 
your webinar audience. A presentation manager 
makes it easy to sort questions into folders, 
prioritize them for follow-up and flag them as 
answered or unanswered.



EMAIL SUPPORT: 	 helpdesk@joinconferencing.com

WEB SUPPORT:	 support.joinconferencing.com

PHONE SUPPORT:	 +39 06 948064
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