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About JOIN
Join is the only Italian-owned company in the conferencing market.

We have been in the Italian market for 15 years 
and our staff has a proven experience in conferencing of more than 20 years.

We are a worldwide Conferencing Service Provider for 
professional audio, video and web communication services: 

conference call, video conferencing, web conferencing and streaming.
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A professional audio conference service that allows 
you to access meetings from any country in the 
world, using toll and toll-free access numbers or the 
appropriate app. The service offers management of 
reports, registrations and Q&A sessions. It is also 
possible to manage the conference online thanks 
to the dedicated web interface.

An operator-assisted audio conference service 
based on Arkadin technology. Dedicated to major 
audio events such as quarterly financial statements, 
annual announcements, the service offers high 
professionalism and unparalleled audio quality.

An innovative HD video conferencing service in 
the cloud on Vidyo technology that will amaze 
you with high definition quality, clear audio and 
ease of use from any terminal: personal computer, 
laptop, tablet, smartphone, videoconference 
endpoint. and SIP.

A H .323 multi-videoconference service based on 
Arkadin Cloud technology. It is aimed at companies 
that use standard H .323 / SIP endpoints but do 
not intend to purchase complex and expensive 
multi-videoconferencing infrastructures, nor 
acquire personnel dedicated to organizing and 
managing meetings.

A full-featured videoconferencing service based 
on the Zoom platform. Accessible from your PC, 
Mac, tablet and smartphone. IP and audio access. 
Statistics, HD audio, full HD video, recording, 
chat, screen sharing, and any other features a 
videoconferencing service can offer today.

This service is based on 24 technology and offers 
the widest variety of tools for broadcasting events 
and content on the web. It is the most innovative 
and complete service available to reach the largest 
possible audience.

A service based on Livestream technology; it is 
the easiest service for audio / video webcast at 
the most affordable price. It allows you to reach a 
wide audience with video and slide presentation 
without any technical installation or special 
requirements.

An audio, video, instant messaging, file sharing 
service that allows customers and suppliers to get 
in touch with you in an innovative way through 
your website, an App from a smartphone or a PC 
browser.

A new solution aimed at small and medium-sized 
companies that need an advanced telephone 
switchboard, taking advantage of high-tech 
services, reducing telephone costs.

Thanks to this innovative service it is possible 
to instantly break down the geographical and 
linguistic barriers that can hinder business 
development, especially with emerging countries 
with a stronger economic growth rate

A Unified Communication service that exploits the 
potential of the Slack engine to offer audio, video, 
chat, file sharing, presence, calendar, to do services 
in addition to connecting to over 300 apps.

JOIN Offer
Join is the first Italian conferencing provider offering  

a complete range of communication services:
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ENJOY BUSINESS BENEFITS

Travel expense savings with instant global 
conference access.

Crystal clear and stable audio for efficient 
conference calls.

Local live assistance to help you and your 
participants in conference.

Global access with local country numbers for 
international attendees.

Additional security with optional single-use 
PIN codes.
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Simple and easy audio conferencing, for small meetings 
or large events, at anytime, and from anywhere

Instantly organize and manage your conference calls with crystal clear audio,
 while ensuring all attendees are able to effortlessly join and participate

Fast and simple to use

Reservation-less audio 
conferencing service (no pre-

booking required).

Only two steps for quick and 
easy access: Connect and 

enter your PIN code to join 
the conference.

Receive a call from the 
conference using the ‘call-

me-back’ function.

24/7 immediate local 
language live assistance for 

all participants.

With anyone, from 
anywhere

Ideal for communicating with 
remote colleagues, clients, 

suppliers, or partners.

Hosting up to 100 participants 
per call (and many more if 

pre-arranged).

Toll and toll free access 
numbers available from 50+ 

countries.

Integration available with our 
portfolio of web and video 

solutions.

Feature-rich and secure

In-conference control 
functions via the phone 

keypad, such as mute 
participants and lock 

conference.

Advanced meeting control 
via online audio console.

Save and replay your 
strategic calls using the 

recording function.

Private and secure audio 
platform delivering high-

quality conferencing.

Audio conferencing made easy
On-demand, self-service audio conferencing, 
available 24/7 for an unlimited number of 
participants. With local live assistance from 

Join’s customer service team, JoinEvent is 
the perfect solution for collaborating with 
your colleagues and business contacts 
around the globe.

Join Service - EVENT



EMAIL SUPPORT: 	 helpdesk@joinconferencing.com

WEB SUPPORT:	 support.joinconferencing.com

PHONE SUPPORT:	 +39 06 948064
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