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About JOIN
Join is the only Italian-owned company in the conferencing market.

We have been in the Italian market for 15 years 
and our staff has a proven experience in conferencing of more than 20 years.

We are a worldwide Conferencing Service Provider for 
professional audio, video and web communication services: 

conference call, video conferencing, web conferencing and streaming.



3

A professional audio conference service that allows 
you to access meetings from any country in the 
world, using toll and toll-free access numbers or the 
appropriate app. The service offers management of 
reports, registrations and Q&A sessions. It is also 
possible to manage the conference online thanks 
to the dedicated web interface.

An operator-assisted audio conference service 
based on Arkadin technology. Dedicated to major 
audio events such as quarterly financial statements, 
annual announcements, the service offers high 
professionalism and unparalleled audio quality.

An innovative HD video conferencing service in 
the cloud on Vidyo technology that will amaze 
you with high definition quality, clear audio and 
ease of use from any terminal: personal computer, 
laptop, tablet, smartphone, videoconference 
endpoint. and SIP.

A H .323 multi-videoconference service based on 
Arkadin Cloud technology. It is aimed at companies 
that use standard H .323 / SIP endpoints but do 
not intend to purchase complex and expensive 
multi-videoconferencing infrastructures, nor 
acquire personnel dedicated to organizing and 
managing meetings.

A full-featured videoconferencing service based 
on the Zoom platform. Accessible from your PC, 
Mac, tablet and smartphone. IP and audio access. 
Statistics, HD audio, full HD video, recording, 
chat, screen sharing, and any other features a 
videoconferencing service can offer today.

This service is based on 24 technology and offers 
the widest variety of tools for broadcasting events 
and content on the web. It is the most innovative 
and complete service available to reach the largest 
possible audience.

A service based on Livestream technology; it is 
the easiest service for audio / video webcast at 
the most affordable price. It allows you to reach a 
wide audience with video and slide presentation 
without any technical installation or special 
requirements.

An audio, video, instant messaging, file sharing 
service that allows customers and suppliers to get 
in touch with you in an innovative way through 
your website, an App from a smartphone or a PC 
browser.

A new solution aimed at small and medium-sized 
companies that need an advanced telephone 
switchboard, taking advantage of high-tech 
services, reducing telephone costs.

Thanks to this innovative service it is possible 
to instantly break down the geographical and 
linguistic barriers that can hinder business 
development, especially with emerging countries 
with a stronger economic growth rate

A Unified Communication service that exploits the 
potential of the Slack engine to offer audio, video, 
chat, file sharing, presence, calendar, to do services 
in addition to connecting to over 300 apps.

JOIN Offer
Join is the first Italian conferencing provider offering  

a complete range of communication services:
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CAPTURE  >  ENCODE  >  GO LIVE!

Reach Millions Live
Stream across the web and to Facebook 
Live, YouTube, Periscope, and more with 
Livestream's Simulcast dashboard.
    
Build the Return-On-Investment of Your Event
Monetize your conference live stream through 
pay-per-view, via an OTT subscription service, 
Google DFP ads, or leverage our lead capture 
feature to collect email or other information 
from virtual attendees.

An End-to-End Livestreaming Solution
Everything you need to broadcast your events 

live and engage your audience anywhere: pf,  
hardware, services, and support. Work with our 
experienced team of producers and directors to 
make your event shine.

Everything you need to broadcast your 
events live  - Brand Control
Watermark your stream with your logo or add 
sponsors as well.

Unlimited Viewership*
Reach millions without penalty for audience 
spikes around events.

Account Management
Dedicated phone support whenever you go 
live.
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An End-to-End Solution
From hardware and software to services and analytics, Livestream has all your streaming needs covered.

67% 45%73%

of B2B businesses 
using live video report 

positive results 
to their ROI.

Trusted by over 10,000 active customers around the world
No matter your size or budget, Livestream has an end-to-end solution that meets your conference's live 
video needs.

of audiences 
who watched a 

livestream purchased 
a ticket to a similar event
the next time it occurred.

of audiences would pay 
for live video from a 

favorite team, speaker, 
or performer.

Join Service - STREAMING



EMAIL SUPPORT:  helpdesk@joinconferencing.com

WEB SUPPORT: support.joinconferencing.com

PHONE SUPPORT: +39 06 948064
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