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About JOIN
Join is the only Italian-owned company in the conferencing market.

We have been in the Italian market for 15 years 
and our staff has a proven experience in conferencing of more than 20 years.

We are a worldwide Conferencing Service Provider for 
professional audio, video and web communication services: 

conference call, video conferencing, web conferencing and streaming.
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A professional audio conference service that allows 
you to access meetings from any country in the 
world, using toll and toll-free access numbers or the 
appropriate app. The service offers management of 
reports, registrations and Q&A sessions. It is also 
possible to manage the conference online thanks 
to the dedicated web interface.

An operator-assisted audio conference service 
based on Arkadin technology. Dedicated to major 
audio events such as quarterly financial statements, 
annual announcements, the service offers high 
professionalism and unparalleled audio quality.

An innovative HD video conferencing service in 
the cloud on Vidyo technology that will amaze 
you with high definition quality, clear audio and 
ease of use from any terminal: personal computer, 
laptop, tablet, smartphone, videoconference 
endpoint. and SIP.

A H .323 multi-videoconference service based on 
Arkadin Cloud technology. It is aimed at companies 
that use standard H .323 / SIP endpoints but do 
not intend to purchase complex and expensive 
multi-videoconferencing infrastructures, nor 
acquire personnel dedicated to organizing and 
managing meetings.

A full-featured videoconferencing service based 
on the Zoom platform. Accessible from your PC, 
Mac, tablet and smartphone. IP and audio access. 
Statistics, HD audio, full HD video, recording, 
chat, screen sharing, and any other features a 
videoconferencing service can offer today.

This service is based on 24 technology and offers 
the widest variety of tools for broadcasting events 
and content on the web. It is the most innovative 
and complete service available to reach the largest 
possible audience.

A service based on Livestream technology; it is 
the easiest service for audio / video webcast at 
the most affordable price. It allows you to reach a 
wide audience with video and slide presentation 
without any technical installation or special 
requirements.

An audio, video, instant messaging, file sharing 
service that allows customers and suppliers to get 
in touch with you in an innovative way through 
your website, an App from a smartphone or a PC 
browser.

A new solution aimed at small and medium-sized 
companies that need an advanced telephone 
switchboard, taking advantage of high-tech 
services, reducing telephone costs.

Thanks to this innovative service it is possible 
to instantly break down the geographical and 
linguistic barriers that can hinder business 
development, especially with emerging countries 
with a stronger economic growth rate

A Unified Communication service that exploits the 
potential of the Slack engine to offer audio, video, 
chat, file sharing, presence, calendar, to do services 
in addition to connecting to over 300 apps.

JOIN Offer
Join is the first Italian conferencing provider offering  

a complete range of communication services:
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ENJOY BUSINESS BENEFITS

Unified user experience across desktop, mobile, 
and video room systems.

No local software downloads or plug-ins required 
to join the meeting.

Interoperability enables external parties to 
communicate directly from Skype for Business.

Personalized adoption for all users with the 
Smart Start on-boarding program.

24/7 live assistance from  customer service team.
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Bringing business to life
Join Vision is an end-to-end, Cloud-based 
collaboration platform, delivering a Digital 
Meeting Space and ensuring ease of use – 
regardless of time, location, or device.

Combining the best-of-breed audio, web, 
and video conferencing, Join Vision delivers 
collaboration for the digital age, helping to 
quickly connect people and teams at a global 
level.

Be free to choose how you collaborate with 
your customers and colleagues anytime, 

anywhere, and on any device.

Whether you’re in the office, at home, or on the move, Join Vision 
helps you control your day – and not allowing your day to control you

User friendly

Instant access from your web 
browser, no local software 

download to attend meetings

Interoperability with Skype 
for Business, video rooms, 
desktops, and mobile users

HD video and screen sharing 
at the click of a button

Extend the Join Vision unified 
user experience with the 

mobile app, available from 
the Apple App Store for iOS 

devices

Quick to onboard

Features Smart Start, a 
dedicated training platform 
to accelerate adoption and 
onboard users quickly and 

easily

No local software downloads 
or plug- ins required to join 

the meeting

Email toolbars: Schedule, 
invite, and start meetings 
directly from Outlook and 

Chrome

Training videos: Bite-size 
hints and tips to get you 

started

Simple to pay

Affordable solutions with 
fixed licensing pricing to 
provide more financial 

planning control

Procurement with ease; 
transparent terms and 

conditions to accelerate 
onboarding of solution

Single collaboration provider 
with a single invoice

Join Service - VISION



EMAIL SUPPORT:  helpdesk@joinconferencing.com

WEB SUPPORT: support.joinconferencing.com

PHONE SUPPORT: +39 06 948064
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